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Financial Services Guide

Purpose and content of this document

This Financial Services Guide (FSG) is designed to assist
you in deciding whether to use any of the financial
services offered by CMC Markets Stockbroking Limited
(us, we, our).

In particular, this FSG contains information about:
(a) other documents that you may receive from us;
(b) how you may give us instructions;

(c) the kinds of financial services that we provide
and the financial products to which those
services relate;

(d) who we act for in providing financial services and
what licensed markets and licensed clearing and
settlement facilities we participate in;

(e) how we, our staff and other relevant persons are
paid for the financial services offered;

(f) the associations or relationships between us
and any related persons and issuers of financial
products that might influence how we provide
the financial services; and

(g) how complaints against us are dealt with.

Our policy is not to provide personal advice to our
clients. However, if we do provide you with personal
advice or further assistance in selecting products or
services that suit your personal objectives, financial
situation or needs, we will give you a Statement of
Advice (SOA) that will set out the personal advice
we have given you, including the basis on which
that advice is given and information about any fees,
commissions, associations or relationships with
product issuers or other parties which might have
influenced the provision of that advice. If we have
previously given you a SOA and we give you further



market-related advice, we may not give you an SOA
relating to that advice. You can request a record of
that advice provided that we receive the request
within 90 days after the date on which the advice
was provided.

If we recommend that you acquire a particular
financial product (other than securities such as listed
shares) or offers to issue, or arranges the issue of a
financial product to you, we will give you a Product
Disclosure Statement (PDS) containing details

of the product so that you can make an informed
decision whether to acquire the financial product. The
PDS contains information about the relevant terms,
significant benefits and risks, and the fees and costs
associated with the provision of that financial product.

How to give us instructions

We accept instructions from you in person, by
telephone, facsimile, post, electronically via our
website’s straight through processing facility or email.
If you are not registered to trade electronically, we
normally require a signature from you to verify

your instructions.



Authorised financial services

We are authorised to deal in:

= deposit and payment products, limited to
basic deposit products;

= derivatives;

= interests in managed investment schemes
(excluding investor directed portfolio services);

= securities; and miscellaneous financial investment
products that are ASX traded managed investment
warrants;

= advise in relation to the products listed above
(although it is our policy not to give personal
advice);

= operate a custodial or depository service other
than investor directed portfolio services.

Who will be providing financial services?
We act on our own behalf when we provide financial
services to you and not as an agent or representative
for anyone else.

We are:

= amarket participant of the Australian Securities
Exchange Limited (ASX);

= aclearing participant of the Australian Clearing
House Pty Limited (the clearing and settlement
facility for the derivatives markets operated by
ASX); and

= aparticipant of CHESS (the clearing and
settlement facility operated by ASX Settlement
and Transfer Corporation Pty Limited).

= CMC Markets Stockbroking is a member of the
CMC Markets group of companies



We use the custodian services provided by CMC
Markets Stockbroking Nominees, a wholly-owned
subsidiary, during the transitional T+3 settlement
period in accordance with the ASX Market Rules.
The ASX Market Rules require that all financial
products being held for a client during this period
be registered under a nominee company. CMC
Markets Stockbroking Nominees holds these financial
products on your behalf in accordance with the ASX
Market Rules. These services are conducted under
our licence and we are responsible for the conduct
of CMC Markets Stockbroking Nominees in respect
of those services.

How we are paid and other benefits
Brokerage

We receive brokerage, ongoing commissions, fees
and charges for transactions conducted on trading
accounts. The level of brokerage differs between listed
products traded on the ASX and exchange traded
options. The minimum brokerage charged is $19.95
(including GST).

In addition to the fees listed, we may charge a fee
of up to $2.20 (excluding GST), for the printing

and postage of confirmations, where you have the
ability to receive electronic confirmations but have
chosen not to do so. We may also charge interest
on any outstanding amounts equal to BankWest's
debit interest rate, which as at the date of this FSG
was 16.35% per annum. Information on the current
interest rate is available on request.

Unless otherwise stated, all fees, charges, commissions
and benefits disclosed in this FSG are inclusive of
goods and services tax.



Brokerage fees and rates (including GST)
— listed products

VALUE OF SHARES BROKERAGE FEE OR RATE

Telephone orders

$0 - $20,000 $59.95
$20,001 - $37,500 $82.50
Over $37,500 0.22%

Employee share plans

1.1% or a minimum of $110

Internet orders

$0 - $15,000 $19.95
$15,001 - $30,000 $29.95
Over $30,000 0.11%

Brokerage fees and rates (including GST)
— exchange traded options

VALUE OF SHARES BROKERAGE FEE OR RATE

$0 - $8,000 $44.00
Over $8,000 0.55%

There is also an Australian Clearing House fee of $1.12 per contract.
Any assigned or exercised position will be charged $0.55 per contract and
attract share brokerage on the transaction at the telephone rate above.

Brokerage fees and rates (including GST)
— One-Off Sale

VALUE OF SHARES BROKERAGE FEE OR RATE

Up to $75k $82.50
Over $75k 0.22%



Commissions on investments in financial
products issued by others

We are remunerated directly through the fees we
charge you. With certain financial products, we are also
remunerated by product issuers through commissions.

Initial commissions are a one off payment and are
calculated as a percentage of the funds you have
invested. They are deducted from the amount
invested. Initial commissions range between 0% to
6.5% (inclusive of GST) of your investment amount.

Ongoing commissions (also known as trailing
commission) are paid for the length of time you

hold the financial product. They are usually paid
directly to us by the product issuer out of the
revenue the product issuer earns. In some cases, they
may be deducted from your investment. Ongoing
commissions range between 0% to 3% (inclusive of
GST) of your investment amount.

CMC Markets Cash Account

If you open a CMC Markets Cash Account with
BankWest, we will receive a commission from
BankWest, details of which are detailed in the PDS
prepared by BankWest in respect of that account.

The amount of commission payable to us will vary
according to the daily closing balance of your account
but will not exceed 6.5% of the funds invested.

The commission is reflected in the credit interest

rates payable.

Employees

Our employees are remunerated on a base salary and
may receive a discretionary bonus and other rewards
for the financial services they provide and referrals
they make. The quantum of these additional payments
will usually depend on the performance of employees
against pre-determined business objectives.



Other fees and charges

Alerts service

We operate an alert service where we send you

alerts by email, short message service (SMS), via the
Messages area of our website or by a telephone call
by a broker. The alerts provide information on relevant
prices, volumes, status or news. The cost of each alert
is set out below:

Alert charge (including GST)

Email $0.11
SMS $0.22
Messages on our website $0.00
Broker call $0.33

Dynamic Data Service

Our Dynamic Data Service provides real-time
dynamic market information without the need to
manually refresh your screen.

Dynamic Data Service fees and charges

$55 per month, including GST.
FREE if you spend more than $235
in brokerage during the month.

Fees are payable in arrears and will be debited from your
CMC Markets Cash Account at the start of each month.
Those clients who have qualified for free access will not be charged.

Interest on CMC Markets Stockbroking

Trust Account

We hold your money in a CMC Markets Stockbroking
Trust Account in certain circumstances in accordance
with the Corporations Act 2007 (Cwth). We may
receive, derive and retain any interest or income
generated from this CMC Markets Stockbroking

Trust Account.



Miscellaneous fees and charges
(including GST)
Cheque Dishonour
Bank Cheque
Foreign Currency Bank Draft
Cheque Stop Payment
Customer Trace Fee
Any other form of bank statement
Telegraphic Transfers
RTGS* (Domestic)
Deceased Estates Share Transfer
Change of Trustee
Off Market Transfers
SRN Requests to Share Registries
Fail Fee

Late Settlement Fee

Note: CMC Markets Stockbroking reserves the rights to charge
any other bank fee incurred.

* Real Time Gross Settlement
~0.11% up to $5000 or $110



Complaints

If you have a complaint or concern, you should
contact us on 1300 360 071 or by email on
info@cmcmarkets.com.au

If your complaint or concern has not been resolved
satisfactorily, you may wish to contact the independent
industry arbiter, the Financial Ombudsman Service (FOS).
The contact details for FOS is set out below.

Financial Ombudsman Service
GPO Box 3

Melbourne VIC 3001

Toll free 1300 78 08 08

Fax (03) 9613 6399

Web www.fos.org.au

Professional Indemnity Insurance

CMC Markets Stockbroking has Professional Indemnity
insurance in place as required by law to support its
obligations in relation to the compensation of clients
should we breach the financial service provisions of
the Corporations Act. This includes conduct of current
and former representatives and employees.

Contact details
The contact details are set out below.

Registered office Level 44, Governor Phillip Tower
1 Farrer Place

Sydney NSW 2000
Postal address ~ GPO Box 5351
Sydney NSW 2001
Toll free 1300 360 071
Fax (02) 9221 9365
Email info@cmcmarkets.com.au

Web cmcmarkets.com.au/stockbroking
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